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MEMBER OF EUROHOLD

CEPTUOUKAT /| CERTIFICATE
Ne 03700100006262 /21.01.2026
3a CKIoveHa sagbmiuTenHa sactpaxoska ,O0TTOBOPHOCT HA TYPOMEPATOPA®
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR"

38 EBpounc” All, coC cepanuile ¥ agpec Ha ynpasnexue rp.Codus, Byn.
Xpuctodiop Konymb* Ne 43, EVK: 121265113, ¢ paspeluerue 3a vssbpluaHe Ha
3acrpaxosatenta aerHoct Ne8/15.06.1998r., nanasa HacToswms cepTudukar 3a
CKIO4EHa 3acTpaxosarenHa nonuua Ne 03700100006262/21.01.2026 r.

3acmpaxosaH: [TPO®U TYPC 00
EUK: 121745404,

adpec: e2pad Cogus, yn. Jocrnam 43
Jluyens: 3475

Ipedmem Ha 3acmpaxoekama:

3aCTpaxoBaTensT Ce 3aAbiKasa, Cpelly nnalyase Ha Npemis, 43 nokpue
OTTOBOPHOCTT@ Ha Typoneparopa 3a MpUuMHEeHW Bpedu Ha noTpefutens
BCMIEACTBME HA HepasnnallaHe Ha Typonepatopa C HErcBW KOHTpareHT! W
AOCTaBYMLYM, BKMIOYUTENHO NPU HENMATEXOCNOCOBHOCT U HECHCTOSTENHOCT Ha
Typoneparopa, cbrriacHo nasa Cegma, Pazgen Il ot 3akoHa 3a Typusma.

3acmpaxoeamesnHo noxkpumue:

3acTpaxoBKata nokpuUBa Bb3ICTAHOBABAKE Ha NnareHwTe oT noTpebuTens cymu
no AOrosopa Npeay 3anoysaHe Ha mbTyBaHeTo, B Cy4ali Y& TO He Ce OCHLLECTBH
N0 8MHa Ha 3aCTPaxoBaHWs; 3annallaHe Ha PasnukaTa B CRyyauTe, KOraTo o
BPEME Ha MMbTYBaHETO Ca MPeioCTaBeHik CaMo YacT OT YCMyruTe, YroBOPEHM B
[0roBOPa; PasXxoauTe, CBbP3aHM C BpbLaHe Ha NOTPEBUTENs [0 HaYamHua NyHKT
Ha MbTyBaHeTo.

Jlumum Ha omzosopHocm e azpezam U 3a edHO chbumue 3a Cpoka Ha
nonuyama: 357 904,32 EUR/ 700 000,00 BGN

Cpok Ha 3acmpaxoexama: 08.03.2026-07.03.2027

Cpox u HayuH 3a npedsiesisaHe Ha npemeHyusima Ha nompebumens:
TMoTpebuTensT npeasesBa NpeTEHUMMTE CU KoM 3aCTPaxoBatens MMCMEHO B 7-
BHEBEH CPOK OT fjaTarta Ha HaCTbNBaHE Ha 3acTpaxoBaTenHoTo CbOuTHe, KaTo onucsa
OBCTOATENCTBATA, CBBP3aHM CbC 3aCTPAX0BATENHOTO CHBUTUE, BIYOA ¥ Pasmepa Ha
NPETLPMEHUTE BPESU U [1EKNTap1pa C KaKkBU HEOCTaBEHU OT 3aCTPax0BaHus YCryru
C8bp38a NpeTeHumiTe cv. [oTpeOUTENsT NpeacTass AoKasaTencea 3a pasMepa Ha
Bpe[yTE — [OrOBOP CbC 3aCTPaX0BaHNA TypOneparop, (DakTypu, MNaTexeH [LOKYMEHT
3a 3annaTeHn Cymu no ACrOBOPE € TyPONEPaTopa, KeKTO W Pasxomy, CebpiaHk ¢
BDBLLEHETO MY [0 HajanH1s NYHKT Ha MbTYBAHETO, BRHHMUTENHO 33 HeobxopumuTe
TMOACHOH U XpaHa Mo Bpeme Ha NpuHyanTenHus npecton, MotpebutensT npegocTass
W OpYMi MOMCKaHW OT 3aCTpaxoBarena AOKYMEHTW, CBbp3aku C YCTaHOBSBaHE Ha
3aCTPax0BATErNHOTO CLOUTUE ¥ pasvepa Ha BpeavTe. [oKasaTencTBaTa Ha HyXa e3uK
Ce NPe/CTaBAT B NPesop, Ha Bbrapcku e3uK OT 3aKkNeT npesosay.

Cpoxk u Ha4uH Ha usnnaujaqe Ha obe3wemenue;

3acTpaxoBaTensT onpefens 3acTpaxoBaTenHo obeslieTeHMe B paMkuTe Ha
OnpedeneHus NUMUT Ha OTTOBOPHOCT N0 MOMMuaTa. 3acTpaxosarenHoTo
obesweTenne ce onpemens M Usnnaia oT 3aCcTPaxoBaTens Npu CnassaHe Ha
[AeVCTBALLOTO 3aKOHO[ATENCTBO, B CPOK A0 15 AHY CNep NPELCTaBsHE Ha BOUYKM
NOWCKAHW  OT  HEro  [OKYMEHTW, YCTaHOB®BAllM  HACTBMBAHETO  Ha
3acTpaxosaTenHoTo cvbutMe ¥ pasmepa Ha Bpegute. OfesuieTenuero ce
n3nnalla s fiesose, a npu obesllieTaBaHe Ha pasxoau BbB BanyTa — B NeBoBara
PABHOCTOMHOCT CbrMACcHO LeHTPanHus Kype Ha BHE B feHs Ha HacTbneake Ha
3acTpaxosarenHoro cvbutne. Croroada sa nnataHe Ha obeslieTeHre Mexay
3acTpaxoBaH TyponepaTop 1 notpebuten, KOWTO € NpeTbpnsn Bpeay, 06Bbp3sa
3aCTpaxoBaTena camo ako Toi A 0fobpu. OnpenensHeTo Ha 3aCTPaxoBaTenHoTo
ofealujeTenre OT 3aCTPaXoBaTENs He Nuasa noTpebuTens ot npasoTo My A2
ncka obesuleTenmero aa Gbae onpeneneHo no chaebeH ped. B 1oan cryuan
00S3WETEHNETO Ce M3NMalla Ha MOCOYEHOTO B ChaeBHWS akT nuue cnep
NPENCTaBAHE Ha 3aBEPEH Npenuc OT BeE3NVS B cuna CbaebeH axkT 3aegHo ¢
MOTMBITE W Ha M3MbIIHUTENEH NVCT B OPUIMHEN,

EUROINS INSURANCE JSC with 2 seat and registered address in Sofia, 43
(Hristofor Kolumb® Blvd, UIC: 121265113, with Resolution No.8/15.06.1988 for
insurance activity, issues the present Certificate for signed insurance policy

Ne 03700100006262/21.01.2026

Insured: PROFI TOURS, UIC: 121745404
address: gr. Sofia, Dospat Str. 43
Licence: 3475

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover the
liability of the Tour operator for damages caused to the consumer due to unsettled
payments to their contracting parties and suppliers, including insolvency or
bankruptcy of the Tour operator, under the conditions of the Tourism Act, Chapter 7,
Section lIi.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under the
contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of the
contracted services have been delivered during the travel; expenses for the consumer's
retum to the staring point of ftravel, including allowance for the necessary
accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
357 904,32 EUR/ 700 000,00 BGN

Insurance period: 08.03.2026-07.03.2027

Terms for submission of claims by the consumer:

The consumer reports histher claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages - contract
with the insured tour operator, invoices, receipts for the amounts paid under the
contract with the tour operator, as well as expenses for his/her return to the starting
point of travel, including the necessary accommodation and food for the period of
the forced stay. The consumer also presents other documents required by the
insurer, concerning the ascertainment of the insurance event and the amount of the
damages. Evidences in foreign languages should be presented translated in
Bulgarian by a sworn transiator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in the
insurance policy. The compensation is determined and paid by the insurer with respect
to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency - their equivalent in BGN at the central exchange rate of
the BNB as of the day of occurrence of the insurance event. In case the compensation
is transferred by bank to foreigners abroad, the amount due is recalculated in currency
at the central exchange rate of the BNB as of the day of the insurance event
occurrence. An agreement for payment of compensation between an insured tour
operator and a consumer, who has suffered damages, is valid only with the insurer’s
approval. The determination of the insurance compensation by the insurer does not
deprive the consumer from hisher right to require the compensation to be determined in
court. In this case the compensation is pai to the person, indicated in the court decision
upon presentation of the attes{gd GOpY &f ?ﬁve decision together with originals of
the motives and the warrari, o
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